CALL For HELP, INC. AND CALL FOrR HELP FOUNDATION

From the Board President and Executive Director

As individuals and families in our community continue to face difficult times, Call for
Help stands firm as a helping hand and healing voice for people in crisis.
Call for Help provides a vital safety net and support for people at times of special need ...

Young homeless mothers working to break the cycle of poverty

Victims of sexual assault as they overcome trauma and regain their lives

People in emotional distress as they cope with the loss of a loved one or a relationship

Homeless mentally ill individuals as they seek to stabilize their lives in the community

Families in poverty trying hard to put meals on the table and keep a roof over their
heads

Each year, through our residential and counseling programs, we equip hundreds of
people with skills and support to make lasting change in their lives and overcome crisis.
Thousands more receive short-term support to help prevent homelessness and successfully
cope with personal challenges. Plus, we educate many thousands of adults and children in
suicide prevention and sexual assault awareness.

The 2010 fiscal year has been a time of challenge and transition at Call for Help. Our
Board of Directors became aware of the need to strengthen the management and operation
of our programs and, as a result, elected to make a change in the leadership of the agency.
After a search process, Cheryl Compton, LCSW, was appointed Interim Executive Director
in June 2010 and became permanent Executive Director in October 2010.

Throughout our programs, we are refining staffing, training, reporting and accountability
so we are operating in the most efficient and cost-effective way. In addition, the State of
[llinois fiscal crisis and our nation’s overall economic downturn resulted in major fiscal
challenges which we are working hard to address.

There is no doubt about the critical need for the services of Call for Help in the
community. Likewise, we have no doubt about the lasting positive impact we have on
individuals and families. We remain strongly committed to delivering the highest quality
services to our clients and the community, and sustaining Call for Help as a viable safety
net for the Metro-East.

Barton Tate
2010 Board President

Cheryl Compton

Executive Director

Cheryl Compton, LCSW, joins Call for Help after
serving for 28 years as executive director of
Heartland Human Services, an Effingham, IL,
behavioral healthcare agency. She holds her
master’s in social work from the University of
Illinois and a bachelor’s in social work from
Southern Illinois University at Carbondale.

“We are very fortunate to bring to Call for

Help a leader with Cheryl’s depth and breadth

of experience,” said Barton Tate, Call for Help

board president.

FINANCIALS

Call for Help, Inc. and Call for Help Foundation

Consolidated Totals
Year Ended June 30, 2010 (Audited)
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Call for Help, Inc. ¢ 2010 Board of Directors

Officers Directors Yvonne Jordan

Barton Tate, President Constance Austin SUSD§3 .

Belleville News-Democrat US Bank nity Hospice
Raymond Marbury

Lizabeth Morgan, Vice President Sundra Brown, MSW, Major, U.S. Air Force (Retired)

Retired Speech Pathologist LCSW,BCD
Mike Nagy, Secretary VA Medical Center lg/lelcljrana glChOISIOH’ MSM
All Clean Restoration Carmella L. Hardnett, MBA t. Clair County Intergov.
i . Grants Dept.
Services, Inc. Express Scripts

Rhonda Reamer

Jackie Lemmon, Treasurer .
Regions Bank

Bank of Belleville

Janet Hormberg
Assistant State’s Attorney
St. Clair County, Illinois Courtney Robinson

Attorney at Law

Mary Ann Jobe
Barnes-Jewish College Monica Settles White
of Nursing Charter Communications, Inc.

Call for Help Foundation e 2010 Board of Directors

Mike Nagy, President Sara Sue Tedesco, Treasurer Raymond Marbury

All Clean Restoration Community Volunteer Major, U.S. Air Force

Services, Inc. Gary Klemme (Retired)

James Mendillo, V.P. and Sec. Centreads Doug Peters

Attorney Bank of Springfield
9400 Lebanon Rd. Proud member of

Call for Help, Inc.

East St. Louis, IL 62203
618-397-0968
www.callforhelpinc.org

United Way
of Greater St. Louis

CALL

FOR HELP

INCORPORATED

HeLr AND HOPE FOR
PeoprLE IN CRrisis

Standing firm...
Renewing our commitment



ProGgrAM HIGHLIGHTS

EASING THE DISTRESS
Suicide and Crisis Counseling

Call for Help provides the only 24-hour suicide and crisis hotline in the Metro-East
area. Specially trained crisis workers listen to callers, offer support and suggestions
and link people with critical community resources. Short-term in-person counseling
is available along with a Survivors of Suicide
support group.
In FY 2010:

® 5,549 persons served

® 259 hours of counseling provided

® 52 new counseling clients served

® More than 5,000 people and 191 agencies

reached through community education

BuiLDING INDEPENDENCE

Transitional Living Center for Homeless Young Women

This intensive two-year residential program helps homeless young women — many
of whom are pregnant or the parent of young children — develop the skills and
support to live successfully and independently in the community. During their stays
at the Transitional Living Center, clients receive a
variety of services including life skills classes, job
readiness training, GED, parenting education and
mental health counseling. The Transitional Living
Center makes long-term change in young women’s
lives.

In FY 2010:
® 143 women and children served
® 10,012 nights of care provided

ProviDING A BRIDGE TO STABILITY

Community Support Program

For people with mental illness who have become
homeless, Call for Help’s Community Support
Program provides a bridge back to stability. Residents
are provided opportunities for assistance with self-
esteem, understanding their mental illness, symptom
management and basic life skills. The program helps
them locate appropriate housing and support
resources to transition back to the community.

In FY 2010:
® 31 individuals served ® 5,926 nights of care provided

GivinG A HELPING HAND
Essential Needs/Information & Referral

When families face financial crisis due to

poverty, job loss, medical expenses or other

events, Call for Help’s Essential Needs/

Information & Referral program can link them
with assistance in meeting basic needs such

as rent, utilities and food. Key program goals
are the prevention of homelessness and, when
needed, a rapid return to stable housing. Call
for Help also administers various government-

funded assistance programs.

In FY 2010:
® 19,925 calls received

® 276 families received rental/utility assistance

® 515 received food

STANDING AT THEIR SIDE

Sexual Assault Victims Care Unit

In FY 2010:
® 79 responses to assault victims
® 318 persons received services
® 23,193 people reached through community presentations

Call for Help’s Sexual Assault Victims Care
Unit responds 24 hours a day, 7 days a week
to victims of rape, incest, molestation,
harassment or other sexual assault. Specially
trained advocates arrive at the hospital or
police station to assist the victim with police
interviews and in navigating the medical and
legal systems. In addition, Call for Help
provides adult and child victims with
counseling and therapy at no charge to help
them overcome the trauma of sexual assault,
as well as community and professional
education on sexual assault awareness.

M] SS] o1 Call for Help provides individualized 24-hour crisis intervention
and support services to enhance coping skills and improve the

lives of those served.
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St. Paul United Church of Christ

$100-$499

AT&T United Way Employee Giving Campaign
Gerald Bailey

Donald and Connie Bergmann

Bertelsman Clinic

James Braibish

CBIZ

Christ Anglican Church, Inc.
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Mr. and Mrs. Aubrey Norton
In honor of Robert and Sue Tedesco’s
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